
Terms and Conditions for the Passenger Service Facilities Charge 

 

(Objective) 

Article 1  

Passengers of Tokyo International Airport managed by Tokyo International Air Terminal 

Corporation (hereinafter referred to as the “Company”) shall pay the passenger service 

facilities charge (hereinafter referred to as the “Fee”), which will be appropriated for the 

expenses required to ensure the availability of the passenger service facilities, which term 

herein shall mean the lobby, waiting room, and other areas open to passengers in the 

passenger terminal building, baggage handling facilities, fixed gate, automatic broadcast 

facilities, security facilities, and the flight information facilities. The objective of these 

Terms and Conditions is to set forth the necessary conditions for payment of the Charge. 

 

(Charge) 

Article 2  

1. All passengers (hereinafter referred to as “Passengers”) departing Tokyo International 

Airport with a ticket shall pay the Charge added to the airfare on the ticket issued through 

an air carrier (hereinafter referred to as the “Airline”) at the time of payment of the 

airfare. Passengers without tickets (including passengers using a private plane) and 

Passengers who failed to pay the Charge for any reason when the ticket was issued shall 

pay the Charge by another method through the Airline. 

2. The Charge shall be as quoted below. For the purpose of the Charge below, an adult shall 

be defined as person 12 years old or older and a child shall be defined as person two 

years old or older and under the age of 12, provided that a child using an adult-fare ticket 

shall be considered an adult. No Charge shall be required from the Passenger under two, 

provided that the Passenger under two who uses a child-fare ticket shall be considered a 

child. 

(1) Charge, including national and local consumption taxes 

(i) “Departing passenger” shall be defined herein as Passengers departing Tokyo 

International Airport after clearing immigration, except Passenger in transit. 

Adult 2,950 yen per person 

Child 1,470 yen per person 

(ii) “Passenger in transit” shall be defined herein as Passengers who arrived at Tokyo 

International Airport and depart from Tokyo International Airport on a single 

ticket within 24 hours for a destination other than the immediate location before 

arriving at the Airport, regardless of their entry to Japan. Transfer time shall be 



calculated as follows: “STA (scheduled time of arrival in JST approved by 

Minister of Land, Infrastructure, Transport and Tourism) of an arrival flight of the 

passenger” − “STD (scheduled time of departure in JST approved by Minister of 

Land, Infrastructure, Transport and Tourism) of a departing flight of the 

passenger” 

Adult 1,470 yen per person 

Child  730 yen per person 

(Exemptions) 

Article 3  

Notwithstanding the provisions of the preceding article, the Company shall exempt a 

Passenger from the Charge if such Passenger falls under any of the conditions set forth in 

the Exhibit subject to notification by the Airline to the Company. 

 

(Refund) 

Article 4  

The Charge may be refunded to the Passenger who paid the Charge but cancels departure 

from Tokyo International Airport or if deemed necessary by the Company through the 

Airline at the time of refund of the ticket that would have been used by the Passenger or by 

another method. 

 

(Amendment of Terms and Conditions) 

Article 5  

The Company may amend these Terms and Conditions without a prior notice. Passengers 

using Tokyo International Airport after the amendment shall be deemed to have agreed to 

the amended Terms and Conditions and shall be governed by the same. 

 

Supplementary Provisions 

1. These Terms and Conditions shall come into effect as of March 27, 2022. 

2. These Terms and Conditions shall apply to all Passengers using Tokyo International 

Airport as of March 27, 2022.  

 

 

 

 

 

 



(Exhibit) 

 

Passengers who fall under any of the conditions below shall be exempted from the Charge. 

 

(1) Foreign distinguished guest who shall be treated as or in the same manner as a state public guest 

by a decision of the cabinet (hereinafter referred to as the “State and Public Guest”). 

(2) Attendants of the State and Public Guest who are permitted to pass customs by proxy or on 

board. 

(3) A passenger who is deported in accordance with the Immigration Control and Refugee Status 

Law (hereinafter referred to as the “Law”) from Japan to another country at national expense. 

(4) A passenger who is refused entry by law and wherein a certificate to that effect is issued by the 

immigration examiner and is presented by the Airline. 

(5) A passenger on an aircraft that made an emergency landing at Tokyo International Airport for 

reasons beyond the control of the Passenger or a plane that alternatively landed at Tokyo 

International Airport. 

(6) A passenger on a plane that was ordered to land at Tokyo International Airport as needed for air 

traffic control or other administrative purposes. 

(7) A passenger on a plane that departed from Tokyo International Airport and, without landing at 

another airport for reasons beyond the control of the passenger, landed at Tokyo International 

Airport. 

(8) A passenger who paid the Charge on a plane that departed Tokyo International Airport on or 

after the next day due to failure of the airframe or devices, acute disease of a passenger, highjack, 

bad weather or runway closure, or as needed for air traffic control or other administrative 

purposes. 

(9) A passenger in transit who will arrive at or depart Tokyo International Airport using a plane 

engaged in international flight between Tokyo International Airport and an airport within Japan 

other than Tokyo International Airport. 

(10) Other passengers from whom the Company specifically decides not to collect the Charge. 


