
 

Collaboration Commences in Assistance Service  

for Customers Traveling between Haneda (HND) and Gimpo (GMP) Airports! 

* Provided free of charge at both airports 

A service is available at the International Terminal at Haneda Airport for customers requiring assistance from a 

location of their choice in the terminal area (railway station, bus stop, taxi stand, car park, etc.) to the check-in 

counter of their airline when taking a flight out of Haneda, or from the arrival lobby to a desired location in the 

terminal area on arriving at the airport. This same service is available at Gimpo Airport in Seoul as a result of our 

collaboration with that airport to facilitate seamless movement between the two airports so that customers can travel 

with confidence. 

(Assistance while moving from the check-in counter of your airline to the aircraft, and from the aircraft to the arrival lobby, will be provided by 

airline staff.)  

 

■ Requests for Assistance Service at Haneda and Gimpo Airports ■ 
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If you have any questions, or would like to apply for this service when 

traveling to Gimpo Airport in Seoul, please contact us by telephone or fax, or 

via the TIAT website, at least 2 days before your departure date.  

 

TEL: 03-6428-0888     FAX: 03-6428-0889 

  

http://www.haneda-airport.jp/inter/premises/service/assist.html#assist 

 

 

■ Tokyo International Airport Terminal Information 

■ TIAT Website (Assistance Services) 

Requests for assistance accepted from August 23 (Tue)! 

OK. Will do. 

We have a customer  

who requires assistance  

to the taxi stand on  

arrival.  


